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Why make my data public?

Getting your story out to the public will:

o Help you focus on what really matters
o Provide an extra layer of accountability
o Celebrate your achievements

o Show the public the services you provide
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How do | share my story?

Simple web . == =t Mayor’s Performance Report

Boston Public Works and Transportation Departments
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easy place to

Thomas M. Menino, Mayor
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Citizen Insight: Boston’s new interactive scorecard

o 16 of the City’s most forward-facing departments have a public scorecard

o Data and performance highlights are updated quarterly

Boston About Results

Performance Management
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Citizen Insight: Boston’s new interactive scorecard

Boston About Results
r Performance Management

B'm‘n Users can...

Achievements

Assist existing homeowners in retaining their homes

Read
performance
highlights

Assist tenants and landlords to preserve their tenancies

: : Dispose of tax-foreclosed and surplus property
City tops $1 Billion mark for new housing starts in FY13. This represents
1,968 new market rate and 285 new affordable units 0 Manage tax-foreclosed and surplus property

With $433M in new housing starts this quarter, more than $1B of has gone into construction in FY 13.
The! ject this quarter was the: [93-unit development at 405-411 D St m South Boston. Another 77 low
-income y units went into construction this quarter “House m Egleston Sq_ (37 units) and Quincy

Commons in Roxbury (40 units). Currently, mm&m:{nomm”fmmgm o I Prevent the loss of affordable housing units . .
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Promote the development and preservation
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Housing units repaired/rehabbed including LP Abate prog .
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Iotal res!dentj_al foreclosure degc_is (owner occuplec.i) measures
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Citizen Insight: Boston’s new interactive scorecard

Boston About Results
' » e

Performan
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Achievements

Boston Home Center - Housing Resource EXPO a big success
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Cross-Departmental Performance Reports

CITY OF BOSTON

Top Citizen Request Report

Report Range: 11/1/2012 - 11/30/2012

BOSTON ABOUT RESL
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PERFORMANCE MANAGEMENT SYSTEM
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Thomas M. Menino, Mayor

Mayor Menino believes that government is about helping people. A core part of this focus is an attention to basic
quality of life issues. This includes responding to citizen requests for City services such as filling potholes,
removing graffiti, and ensuring that city streets are clean, safe and well-lit.

This report outlines the top requests the City has received through the Mayor’s Hotline, Citizens Connect mobile
applications, and online. It provides City managers with an up-to-date understanding of the concerns of citizens
and the actions the City is taking to address them.

Public Works Department

Service Request (SR) # of SR's Expected Days Average Days % of SR's Meeting
to Close Case to Close Case Expectation

Schedule a Bulk Item Pickup 1583 N/A 5.1 N/A
Street Light Outages 949 10 biz days 15.8 62.1%
Missed Trash/Recycling/Yard 643 2 biz days 0.7 99.7%
Waste/Bulk ltem

Requests for Street Cleaning 553 2 biz days 0.9 98.4%
Recycling Sticker Request 278 2 biz days 1.0 98.6%
Pick up Dead Animal 137 1 hiz days 0.1 100.0%
Request for Pothole Repair 125 2 biz days 49.0 86.7%
Sidewalk Repair (Make Safe) 117 2 biz days 17.9 73.7%
Request for Recycling Cart 97 20 biz days 8.8 100.0%
Street Light Knock Downs 51 1 bhiz days 9.5 59.5%

Inspectional Services Department - Code Enforcement Division

Boston About Results: Making Boston Better, Every Day
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Managers from the Mayor’s Office,
Parks, Public Works, Transportation,
Inspectional Services and Property
Management departments meet
every two weeks to discuss the recent
concerns of citizens and the actions
the City is taking to address them.

The discussions at Basic City Services
meetings are driven by real-time data
on citizen requests from the City’s
constituent relationship management
(CRM) software.

Boston About Results makes these
reports available not only to provide
more transparency around the City’s
performance but also to further
establish Boston’s commitment to
providing the best possible City
services to its residents, businesses
and visitors.

To learn more about how the City is performing visit the BAR website at www.cityofboston.gov/bar




Open Data Portal

City of Boston.gov

Data Boston

Home CityofBoston.gov

‘Open Government

For Developers

Sign Up Signin

Mayor's 24 Hour
Hotline, Service
Requests

View Types
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View All

Categories
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Search & Browse Dat
Name
Mayor's 24 Hour

requests, mayor's ¢
Constituent reque

Mayor's 24 Hour
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Open constituent

Crime Incident F
Crime Incident Re

Spothole Initiati
Constituent reque

Food Establishn
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Employee Eamnil
2012
All City of Boston
All City of Bosto
employees, payr

All City of Boston

Snow Removal
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Mayor's 24 Hour Hotline, Service Req

CASE_ENQUIRY_ID

101000101921
101000101922
101000101823
101000101824
101000101825
101000101826
101000101827
101000101828
101000101829
101000101830
101000101931
101000101932
101000101833
101000101934
101000101835
101000101836
101000101837

s i D] ¥

OPEN_DT (]

Py

01/01/2010 12:52:26 AM
01/01/2010 03:08:26 AM
01/01/2010 03:11:30 AM
01/01/2010 03:18:39 AM
01/01/2010 03:43:28 AM
01/01/2010 07:15:03 AM
01/01/2010 07:16:09 AM
01/01/2010 07:32:58 AM
01/01/2010 07:34:50 AM
01/01/2010 07:53:10 AM
01/01/2010 07:56:39 AM
01/01/2010 08:21:33 AM
01/01/2010 08:28:38 AM
01/01/2010 08:45:19 AM
01/01/2010 08:48:26 AM
01/01/2010 08:52:00 AM
01/01/2010 09:05:53 AM

CLOSED_DT 0=

01/01/2010 12:54:21 AM
01/04/2010 03:14:46 PM
01/03/2010 12:18:55 PM
01/05/2010 08:43:42 AM

01/06/2010 04:40:04 PM
01/06/2010 04:39:30 PM
01/02/2010 08:07:00 AM
01/06/2010 03:09:16 PM
01/02/2010 01:31:42 AM

01/02/2010 07:51:18 AM
01/02/2010 09:13:33 AM
01/03/2010 05:36:29 AM
01/01/2010 11:23:20 AM
01/04/2010 11:29:33 AM
01/02/2010 03:09:53 PM
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CASE_STATUS

Closed
Closed
Closed
Closed
Open

Closed
Closed
Closed
Closed
Closed
Open

Closed
Closed
Closed
Closed
Closed
Closed

Our Open Data portal
provides users with
direct access to the
City’s raw data

o Avariety of useful
datasets and effective
search tools

o Interactive options for

visualizing and
downloading




Open Checkbook

City of Boston.gov
Data Boston

Home CityofBoston.gov Open Government For Developers SignUp  Signin

Welcome o Boston's
Checkbook Exploreri

The City of Boston is
continuously looking for ways to
improve on and increase our
transparency efforts to help
bolster public confidence and
increase participation for those
who interact with the City. To
complement our current open
data offerings, we are pleased to
launch our City of Boston Open
Checkbook.

The Open Checkbook web
application provides up-to-date
financial information about the
City’s expenditures. The tool
provides greater access to
information about City spending
decisions, which allows users fo
better understand how City
dollars are being spent. The user
-friendly, interactive dashboard
lets you search data by
department, vendor, and
expenditure fype

Read the Checkbook Disclaimer
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SEARCH BY DEPARTMENT

62 Departments

TOTAL EXPENDITURES FOR FISCAL YEAI

NUMBER OF TRANSACTIONS FOR FISC#

Expenditures by Department
Other
SPO Intelepath Centrex
Auditing Department
Collecting Division
Elderly Commis...
Parking Clark
Leading the
Central Fle... o
Emergenc... Bosto
Boston C...
Property ...
Transport...
Parks &
Lease Co.
Snow Rem...
Fire Depart...
Library Depar.

Dpt of Innovatio.
Police Department
Treas Dept - Treasur.
Meighborhood Developmant

Health Insy

2ublic Works Department
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Select Fiscal Year: | Current: FY2013 El

TOTAL EXPENDITURES FOR FISCAL YEAR 2013

.t@ﬁe

DEPARTMENT SUMMARY FOR COLLECTING DIVISION

$4422223

NUMBER OF TRANSACTIONS FOR FISCAL YEAR 2013 KX] |

Expenditures by Program

Payment Se.. b——0

R ——
‘Genaral Mana... ‘

‘Vendor Name Program

U_S Bank National Association

Premium on ..

Premium on Perm Loans

Expenditures over Time

Open Checkbook is an
interactive dashboard
powered by our Open
Data portal

o Provides the public
with an easy-to-use
tool to visualize the
City’s expenditure data,

b allowing users to better
. understand how City
w dollars are being spent.

S| é
Sy
’ %,' | $l] Collecting Division

03/13/13

| $[70702277 ]

Merrill Lynch & Company

Premium on Perm Loans

The Commenwealth of
Massachusetts

Payment Services

Daid foes o __Merrill Lynch & Company
e e DOLLARS
(VI —— o
Socrata
031
ror__ Costoflssuance e . W
OODE000 000554100 oooos4iooo
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Why is Open Data Important?

Objectively, open data
transparency:

Checks corruption
Strengthens accountability
Bolsters public confidence

Improves responsiveness

0O O O O O

Promotes greater effectiveness and fiscal
responsibility

In Boston, open data supports our efforts to:

Empower citizens to involve themselves in City policy
Foster innovation through crowd-sourcing
Reduce FOIA requests and associated costs

0O O O O

Streamline internal practices in preparation for public review

Boston About Results: Making Boston Better, Every Day
To learn more about how the City is performing visit the BAR website at www.cityofboston.gov/bar
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Ultimately, Boston About Results
exists to help City employees
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BAR Supports the Mayor’s
Commitment to Results

“A successful City is one that delivers for
all of its people. Through accountability
and strategic focus, the BAR program
ensures Boston is delivering on that
promise.”

Mayor Thomas M. Menino

Boston About Results: Making Boston Better, Every Day
To learn more about how the City is performing visit the BAR website at www.cityofboston.gov/bar
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